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FVRD Business Connectivity Survey

DEMOGRAPHICS
Where is your business/organization/institution (for simplicity “business”) physically located
within FVRD? (See map for location
(https://maps.fvrd.ca/portal/apps/webappviewer/index.html?
id=eae55e6da5f14e11a9a5e07a78f339c5)) 
Respondents: 46

Choice Count

Area A
2.17%

1

Area B
8.70%

4

Area C
6.52%

3

Area D
2.17%

1

Area E
8.70%

4

Area F
32.61%

15

Area G
4.35%

2

Area H
30.43%

14

FVRD City or Town
4.35%

2

Indigenous Community
0.00%

0

Total
100%

46

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 1

Choice Count

Boston Bar - North Bend
100.00%

1

Other
0.00%

0

Total
100%

1

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 4

Choice Count

Yale
25.00%

1

Dogwood Valley
0.00%

0

Sunshine Valley
50.00%

2

Laidlaw
0.00%

0

Other
25.00%

1

Total
100%

4

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 3

Choice Count

Harrison Mills
33.33%

1

Morris Valley
33.33%

1

Hemlock Valley
0.00%

0

Lake Errock
33.33%

1

Other
0.00%

0

Total
100%

3

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 1

Choice Count

Popkum
0.00%

0

Bridal Falls
100.00%

1

Other
0.00%

0

Total
100%

1

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 4

Choice Count

Baker Trails
0.00%

0

Bell Acres
0.00%

0

Slesse Park
25.00%

1

Post Creek
50.00%

2

Other
25.00%

1

Total
100%

4

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 15

Choice Count

Durieu
46.67%

7

Hatzic Prairie
26.67%

4

McConnell Creek
20.00%

3

Other (e.g. Stave Lake or Pitt Lake)
6.67%

1

Total
100%

15

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 2

Choice Count

Nicomen Island
0.00%

0

Deroche
0.00%

0

Dewdney
100.00%

2

Hatzic Island
0.00%

0

Other
0.00%

0

Total
100%

2

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 14

Choice Count

Cultus Lake
0.00%

0

Lindell Beach
21.43%

3

Columbia Valley
78.57%

11

Other
0.00%

0

Total
100%

14

Personal information was redacted for privacy protection.
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Which community? 
Respondents: 2

Choice Count

Abbotsford
0.00%

0

Chilliwack
50.00%

1

Mission
50.00%

1

Kent
0.00%

0

Harrison Hot Springs
0.00%

0

Hope
0.00%

0

Total
100%

2

Personal information was redacted for privacy protection.
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Which community? 
Respondents: 0

# Which community?

No response.

Personal information was redacted for privacy protection.
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Do you operate you business: 
Respondents: 40

Choice Count

Full Time
87.50%

35

Part-Time/Seasonal
12.50%

5

Total
100%

40

Personal information was redacted for privacy protection.
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How many people do you employ, including yourself? 
Respondents: 44

Choice Count

1
20.45%

9

2-5
45.45%

20

6-20
13.64%

6

20-50
9.09%

4

50+
11.36%

5

Total
100%

44

Personal information was redacted for privacy protection.
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What type of business do you have? 
Respondents: 45

Choice Count

Farm/Agriculture
46.15%

18

Retail
12.82%

5

Tourism
2.56%

1

High Tech/IT
5.13%

2

Professional Service
10.26%

4

Real Estate
5.13%

2

Science
0.00%

0

Health Care
0.00%

0

Arts
0.00%

0

Hospitality
5.13%

2

Not for Profit Group
5.13%

2

Institution/Government Agency
2.56%

1

Industrial/Commercial
5.13%

2

Total
100%

45

# Respondent Other

1 19 Aquaculture- land based fish farm

2 24 We also have a real estate and digital educational business

3 29
I have two businesses. Farm with online sales and an online
retail store

Personal information was redacted for privacy protection.
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4 38 Fire Department

5 42 Management Consulting

6 44 residential construction

7 47 Farm Agriculture and Hospitality

8 50 Utility Distributor, Service Provider, Manufacturer

9 53 Traffic Control Business

10 55 Wholesale Nursery

11 57 First Nation Government and Administration

12 61 Property management

13 63 Agri tourism

14 68 lavender farm and vineyard with products to sell

15 74 Property Maintenance, Entertainment, Management

Personal information was redacted for privacy protection.
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Questions About Your Business Internet
Do you have internet access at your business? 
Respondents: 46

Choice Count

Yes
93.48%

43

No
6.52%

3

Total
100%

46

Personal information was redacted for privacy protection.
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Why do you not have internet for your business? (Please click any that apply) 
Respondents: 3

Choice Count

Cost
33.33%

1

Don't want it
0.00%

0

Poor Quality
33.33%

1

Not available
0.00%

0

N/A
33.33%

1

Total
100%

3

# Respondent Other

1 13
Shaw wants $26k to bring Highspeed to our location. Far too
expensive. We need it but can't afford it

Personal information was redacted for privacy protection.
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Who is your current internet service provider (ISP)? 
Respondents: 41

Choice Count

ABC
2.44%

1

Bell
0.00%

0

Freedom Mobile
0.00%

0

LookieLoo
0.00%

0

LyttonNet
2.44%

1

Network Integrated Communications
0.00%

0

Rogers
2.44%

1

Shaw
19.51%

8

Telus
46.34%

19

Xplornet
26.83%

11

Galaxy
0.00%

0

Total
100%

41

# Respondent Other

1 29
We have to have two providers as the stability of both is so bad
we have to have a back up. Teus and Xplornet

2 65 Also Xplornet in a remote location not in Area B

3 75 Uniserve

Personal information was redacted for privacy protection.
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What type of business internet service do you have? 
Respondents: 41

Choice Count

Optical Fibre
7.32%

3

Cable/CATV
24.39%

10

Wireless
19.51%

8

DSL
17.07%

7

Cellular
0.00%

0

Satellite
21.95%

9

Dial-up
4.88%

2

Don't Know
4.88%

2

Total
100%

41

# Respondent Other (please specify)

1 19 We have expensive, slow Xplornet.

2 29 I think Telus is cable and Xplornet is satelite

3 55 Business internet 75

Personal information was redacted for privacy protection.
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How many users would be on the internet in your business at once? 
Respondents: 41

Choice Count

1
12.20%

5

2-5
68.29%

28

6-20
7.32%

3

20-50
4.88%

2

50+
7.32%

3

Total
100%

41

Personal information was redacted for privacy protection.
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How does your business use internet (click all that apply)? 
Respondents: 40

Choice Count

Agricultural Technology
30.00%

12

Cloud Services (e.g. Office 365)
45.00%

18

High Tech/IT
15.00%

6

Point of Sale/Financial Transactions
60.00%

24

Outside Resources (Research)
70.00%

28

Guest Services
30.00%

12

Advertising
50.00%

20

Connecting Location (VPN)
27.50%

11

Remote Access
42.50%

17

Accessing Large Files
47.50%

19

Phone Service
32.50%

13

Human Resources & Admin
35.00%

14

Guest Wi-fi
37.50%

15

General Communication (e-mail)
82.50%

33

Total
100%

40

# Respondent Other

1 57 Governance and Administrative

2 78 Manufacturing

Personal information was redacted for privacy protection.
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What is the average cost of your internet per month over the last 6 months? 
Respondents: 41

Choice Count

$0 - $99
24.39%

10

$100 - $149
31.71%

13

$150+
41.46%

17

Don't know
2.44%

1

Total
100%

41

Personal information was redacted for privacy protection.



9/22/2020 Business Summary Report

https://form.simplesurvey.com/quickreport/Report.aspx?s=c89879be-2ae7-4e87-bbcd-0c8cc7475119&rp=aa3ddd8e-28b8-4405-aa2d-ffe971f04dca… 23/55

Is your internet service bundled with other services? 
Respondents: 41

Choice Count

Yes
31.71%

13

No
68.29%

28

Total
100%

41

Personal information was redacted for privacy protection.
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Which services are bundled? (Please check all that apply) 
Respondents: 13

Choice Count

Cable TV
38.46%

5

Phone
76.92%

10

Total
100%

13

# Respondent Other (Please specify)

1 74 plus two cell phones

2 75 Plus two cell phones

Personal information was redacted for privacy protection.
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Does your internet plan have a usage limit after which you pay additional charges? 
Respondents: 38

Choice Count

Yes
50.00%

19

No
34.21%

13

Don't know
15.79%

6

Total
100%

38

# Respondent Specify limit (if known)

1 10 5gb

2 28 30GB

3 36 200GB

4 50 I have to pay an extra charge for unlimited data

5 51 75

6 68 200gb

7 69 75G

8 80 Changed in July 2020

Personal information was redacted for privacy protection.
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During the past year, how many months have you had to pay overage charges? 
Respondents: 37

Choice Count

0
35.14%

13

1-3
10.81%

4

4-6
8.11%

3

7-9
2.70%

1

10-12
16.22%

6

N/A
27.03%

10

Total
100%

37

Personal information was redacted for privacy protection.



9/22/2020 Business Summary Report

https://form.simplesurvey.com/quickreport/Report.aspx?s=c89879be-2ae7-4e87-bbcd-0c8cc7475119&rp=aa3ddd8e-28b8-4405-aa2d-ffe971f04dca… 27/55

What are your average overage charges per month in the last year? 
Respondents: 36

Choice Count

$0 - $49
27.78%

10

$50 - $99
8.33%

3

$100 - $149
5.56%

2

$150+
5.56%

2

Don't know
16.67%

6

N/A
36.11%

13

Total
100%

36

Personal information was redacted for privacy protection.
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What is your internet service speed? To test your internet speed, you can go to
https://performance.cira.ca/ (http://performance.cira.ca/). Please run a test and provide the
results below. 
Respondents: 37

Questions
Don't
Know

Less
that 1
Mbps

1-
5Mbps

5-
20Mbps

20-
50Mbps

50+Mbps Total

Download
27.03%

10
16.22%

6
10.81%

4
35.14%

13
5.41%

2
5.41%

2
100%

37

Upload
25.00%

9
27.78%

10
27.78%

10
13.89%

5
2.78%

1
2.78%

1
100%

36

Total
-

19
-

16
-

14
-

18
-
3

-
3

-
-

Personal information was redacted for privacy protection.
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If your speed is less than you require, why? 
Respondents: 37

Choice Count

Higher Speeds Not Available
67.57%

25

Too Expensive
13.51%

5

N/A
18.92%

7

Total
100%

37

# Respondent Other

1 68 service unusable after 5pm daily

Personal information was redacted for privacy protection.
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Opinions About Your Business Internet
How would you rate the overall quality of your internet service? 
Respondents: 37

Choice Count

Poor
45.95%

17

Fair
29.73%

11

Good
10.81%

4

Very Good
8.11%

3

Excellent
5.41%

2

Total
100%

37

Personal information was redacted for privacy protection.
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How important is internet service to your business? 
Respondents: 37

Choice Count

Not Important
2.70%

1

Somewhat Important
2.70%

1

Neutral
0.00%

0

Very Important
27.03%

10

Critical
67.57%

25

Total
100%

37

Personal information was redacted for privacy protection.
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What is your level of satisfaction with your internet service? 
Respondents: 37

Questions
Very

Dissatisfied
Somewhat

Dissatisfied
Neutral

Somewhat
Satisfied

Very
Satisfied

Total

Choice of internet providers
48.65%

18
21.62%

8
8.11%

3
10.81%

4
10.81%

4
100%

37

Internet service speed
51.35%

19
21.62%

8
2.70%

1
13.51%

5
10.81%

4
100%

37

Overall cost/value
45.95%

17
21.62%

8
16.22%

6
8.11%

3
8.11%

3
100%

37

Reliability of Service
35.14%

13
27.03%

10
2.70%

1
21.62%

8
13.51%

5
100%

37

Customer Service
20.59%

7
14.71%

5
29.41%

10
26.47%

9
8.82%

3
100%

34

Total
-

74
-

39
-

21
-

29
-

19
-
-

Personal information was redacted for privacy protection.
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How likely are you to switch to an internet service with higher SPEEDS for an extra cost of: 
Respondents: 36

Questions
Very

Unlikely
Somewhat

Unlikely
Neutral

Somewhat
Likely

Very
Likely

Total

$50 / month
22.86%

8
11.43%

4
14.29%

5
11.43%

4
40.00%

14
100%

35

$100 / month
50.00%

17
11.76%

4
5.88%

2
11.76%

4
20.59%

7
100%

34

$100+ / month
57.14%

20
8.57%

3
11.43%

4
5.71%

2
17.14%

6
100%

35

Total
-

45
-

11
-

11
-

10
-

27
-
-

Personal information was redacted for privacy protection.
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How likely are you to switch to an internet service with higher LIMITS for an extra cost of: 
Respondents: 37

Questions
Very

Unlikely
Somewhat

Unlikely
Neutral

Somewhat
Likely

Very
Likely

Total

$50 / month
44.44%

16
2.78%

1
11.11%

4
11.11%

4
30.56%

11
100%

36

$100 / month
57.14%

20
8.57%

3
8.57%

3
8.57%

3
17.14%

6
100%

35

$100+ / month
62.86%

22
5.71%

2
11.43%

4
5.71%

2
14.29%

5
100%

35

Total
-

58
-
6

-
11

-
9

-
22

-
-

Personal information was redacted for privacy protection.
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Personal information was redacted for privacy protection.




